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Responses to Second Round of Written Questions and Requests for Clarification(s) 

For Invitation for Bids (IFB) 14-07

National Change of Address (NCOA) and NIXIE Mail Processing Services 

To All Potential Bidders:

Attached are the Department’s responses to the Second Round of Written Questions and Requests for Clarification(s) for the above referenced IFB.

Attachment
	#
	IFB Section
	IFB Page #
	Questions
	Answers

	1


	Amendment #5: 

V.D.1.a

and

Appendix C – Preliminary Contract XIV.2.i
	Amendment #5:

15

69
	We have been informed by our insurance carrier that Medical Expense coverage is not a liability coverage, but rather that such coverage would be designed to cover premises that we rent or own for claims that occur where we are not legally liable. If we were legally liable for a claim, then our Excess General Liability Policy would  respond. Moreover, in any event, there would be no payout under a $5,000 Medical Expense coverage since it is below the SIR. As such, will the State be willing to waive the $5,000 Medical Expense coverage under the General Liability policy?
	No. A waiver is not necessary if the risk is within the coverage of another policy or below the SIR.

	2


	
	
	Following completion of the NCOA process, when a record is identified as “No Move Update Address Available”, would the State of New York, Department of Taxation and Finance, want the ability to utilize additional Extended Change of Address (ECOA) service (Data Source) for records processing to identify contacts that did not complete a Change of Address card?  The ECOA updates address records using the additional sources of  magazine subscriptions, catalog houses, insurance firms, banks,  credit companies, etc.
	No.
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