June 12, 2023
Announcement
New York State Department of Taxation and Finance

eFlow Data Capture Solution

Pursuant to New York State Finance Law §163.10(b), New York State Department of Taxation and Finance
(DTF) is posting the following single source procurement:

DTF extended Contract C400667 with J & B Software, Inc. through July 31, 2028.

The vendor provides a data capture solution utilizing Top Image Systems’ eFLOW software that integrated
with the Department’s existing remittance processing system. The solution is highly customized. It would
be extremely costly and highly risky to convert to any other platform. J&B is the “only U.S.-based reseller
of Top Image Systems’ proprietary eFlow platform software licenses and services specific to tax handling
applications,” according to a statement from Top Image Systems.

Additional information of this procurement can be obtained by following the Freedom of Information Law
process.



